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[bookmark: OLE_LINK10]Email: mglenmeisjr@gmail.com         |         Website: mgmeisinger.com         |         St. Louis, MO


Analyst and developer seeking an impactful position in a positive environment.

Key Skills
	· U.S. Marine Veteran
· Communication & Teamwork
· Leadership & Instruction
	· Relational Databases
· Office suite (Excel, PowerBI, Ppt)
· Data Visualization (Tableau, R)
	· Java, Python, R, HTML/CSS/PHP,
SQL, JS, Git



Education
University of Pittsburgh - Pittsburgh, PA | BS in Information Sciences | May 2019
· Major: Information Sciences – in major GPA: 3.812/4.0
· Overall GPA: 3.601/4.0 – Dean’s List 6 Semesters – Magna Cum Laude
· Related Coursework: Human Factors System Design, Database Management Systems, Telecom & Networks, Web Programming, Algorithm Analysis & Implementation, Data Structures, Computer Security, User Centered Design (user stories, style-guides, wireframes) Analysis of Information Systems (stakeholders, functions and requirements, budgeting and timelines, Agile).
· Other: Created my own personal website using HTML/CSS/PHP/JS that utilizes SQL databases to hold certain information, some of which gets populated on the web page.
Google Data Analytics Specialization – Online | Coursera | March 2023
· Related Coursework: Data lifecycle, Data collection, Data cleansing, Data ethics and bias, Spreadsheets (Excel and Sheets), SQL, Data Visualization, Tableau, R programming, Presenting.

Experience
[bookmark: OLE_LINK6][bookmark: OLE_LINK4]Data Management Analyst							               Apr.2023 – Current
Leonardo DRS (Marlo Coil)   High Ridge, MO
· Streamline data extraction/synthesis processes across multiple platforms and departments.
· Provide assistance across the entire data lifecycle: aggregation, validation, cleaning, analysis, visualization, storytelling, archiving.
· Creation of PowerBI dashboards, reports, and data pipelines involving PowerQuery.

IT Support Analyst								               Sep.2021 – Apr. 2023
Burns White LLC   Pittsburgh, PA
· Primary point of contact for all technical issues throughout headquarters and satellite offices.
· Responsible for properly documenting (via Fresh Service tickets), troubleshooting, and following up with all incoming incidents via phone and email.
· Opportunity to coordinate with several teams to create comprehensive solutions to problems.


Help Desk Analyst								               Oct. 2020 – Mar. 2021
American Eagle Outfitters   Warrendale, PA
· Primary point of contact for all technical issues throughout retail stores and with corporate users.
· Troubleshooting included (but not limited to) networking equipment, servers, computers, registers, iPods, printers, scanners, pin-pads, and many other peripherals.
· [bookmark: OLE_LINK8]Opportunity to work with multiple teams and employ customer service techniques.

Robot Technician								                Dec. 2019 - July 2020
Bossa Nova Robotics   Leetsdale, PA
· Responsible for ensuring robots successfully complete their missions by troubleshooting any of the various problems that could be encountered.  
· Robot missions involve docking, navigating, avoiding barriers, scanning inventory, performing analysis, and uploading data.
· Heavy use of command line terminals (VM, Docker, BASH, Python) and other tools.
· Proven ability to multitask, prioritize, and troubleshoot in a timely fashion.

Wireless Data Specialist (Intern)						                May 2018 - Sep. 2018
RJM Wireless, Inc.   Wexford, PA
· Responsible for processing and synthesizing raw data into a concise, readable report.
· Utilized a variety of software tools and suites in order to map data and provide analysis.
· Balanced responsibilities between creating reports and performing long-term analysis.
· Responsible for training multiple replacements after only a summer of experience. 

[bookmark: OLE_LINK5]United States Marine Corps 							               Aug. 2010 - July  2015
Signals Intelligence Operator/Analyst MOS: 2621
1st Radio Battalion   Camp Pendleton, California
Special Operations Task Force – West   Camp Kopp, Afghanistan
· Responsible for producing and reviewing over 1,000 time-sensitive intelligence reports in support of tactical and strategic operations during Operation Enduring Freedom.
· Filled many roles/billets including instructor roles, analyst roles, operator roles, leadership positions, and billets outside of my Military Occupational Specialty. 
· Instructed four separate courses on Computer Networking and Security after being the honor-graduate of an exclusive military course known as Joint Cyber Analysis Course.
· Received a Certificate of Commendation in 2014 for successful deployment with Special Operations Task Force - West. Received an honorable discharge in 2015 after completing enlistment.
Awards

	· Marine Corps Good Conduct Medal
	· National Defense Service Medal

	· Afghanistan Campaign Medal
	· Global War on Terrorism Service Medal

	· NATO Medal- ISAF Afghanistan
	· Certificate of Commendation (2)

	· Letter of Appreciation (2)
	· Meritorious Mast



	· Honor Graduate for 6-month Joint Cyber Analysis Course 2011 (Pensacola, Fl)

	· Graduated Magna Cum Laude from University of Pittsburgh in 2019
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